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Annuities issued by American General Life Insurance Company (AGL), Houston, TX, except in New York, where issued by The United States 
Life Insurance Company in the City of New York (US Life).  The Elite line of annuities is issued by The Variable Annuity Life Insurance Company 
(VALIC), Houston, TX in all states, except New York. Variable annuities are distributed by Corebridge Capital Services, Inc. (CCS), member FINRA. 

Products and services may not be available in all states and product features may vary by state. AGL does not solicit, issue or deliver contracts 
in the state of New York.  Guarantees are backed by the claims-paying ability of the issuing insurance company and each company is responsible 
for the financial obligations of its products.  AGL, US Life, VALIC, and CCS are not authorized to give legal, tax or accounting advice. Please consult 
your attorney, accountant, or tax advisor on specific points of interest. 

All companies above are wholly owned subsidiaries of Corebridge Financial, Inc. Corebridge Financial and Corebridge are marketing names used by 
these companies. 
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Update to Annuity Contract Delivery Process  
Corebridge Financial has updated its process when mailing annuity contracts to financial professionals, 
effective March 1, 2026. There is no process update for annuity contracts initially delivered directly to Contract 
Owners. 
When an annuity contract is mailed to a financial professional, it is the responsibility of the financial professional 
to deliver the annuity contract to the Contract Owner in a timely manner.  Upon delivery, the Contract Owner 
must complete and return the Delivery Receipt form to Corebridge within a specified period from the date the 
annuity contract was received by the financial professional.  If the Delivery Receipt form is not returned within 
the specified period, then a duplicate copy of the annuity contract is mailed to the Contract Owner to ensure 
timely delivery. 

Prior annuity contract delivery process 
Previously, if the Delivery Receipt form was not returned within 30 calendar days (10 calendar days for 
traditional variable annuities) on three separate instances in one year, then the mailing pattern for the financial 
professional was changed to “Direct to Client” and prospective annuity contracts sold by the financial 
professional were mailed to the Contract Owners directly. 

Updated annuity contract delivery process 
Going forward, financial professionals will continue to receive contracts for delivery (where requested and 
allowed by their firm) regardless of when the Delivery Receipt form is returned.  To ensure timely receipt by the 
Contract Owner, Corebridge will mail a duplicate contract to Contract Owner if the Delivery Receipt form is not 
returned within 30 calendar days (10 calendar days for traditional variable annuities) of delivery to the financial 
professional. 

Questions? We're here to help. 
If you have any questions about the Corebridge annuity contract delivery processes, please contact your 
Corebridge Sales Desk, agency, or broker/dealer. Corebridge contact information can be found at 
www.corebridgefinancial.com by clicking on the Support link. 

http://www.corebridgefinancial.com/

